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Computer Literacy

Teaching informatics in Serbia

 Elementary schools:

o elective subject

o from the 5th grade

 Secondary schools:

o compulsory subject

o not studied to the same 

extent in all the schools

 Faculty of Philosophy –

elective subjects:

o Computer Literacy

o Open Source Software

o Introduction to Web Design

o Advanced Computer Literacy 1

o Advanced Computer Literacy 2
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Computer Literacy

Prior knowledge of freshmen 2016/17

 13 (of 17) study groups:

o Journalism

o History

o Psychology

o Pedagogy

o Philosophy

o Sociology

o Comparative Literature

o Serbian, German, English, 

French, Hungarian

o Serbian Literature

 522 freshmen were tested:

o 22 closed-ended questions

o 4 options per question

o from the set of questions used 

for compiling final tests for the 

subject Computer Literacy

X basic computer literacy: 14

 basic Internet terms: 8
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Students’ answers

1 - The Internet is

2.31.71.3

55.6

39.1
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World Wide 

Web

global 

computer 

network

social 

network

type of 

server

no answer

1. 2. 3. 4. X

55,6%
44,4%

CORRECT INCORRECT



Students’ answers

2 - IP stands for

1.51.3

35.1

58.8

3.3
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Internet 

Store

(Prodavnica)

Internet 

Provider

Internet 

Protocol

Internet 

Presentation

no answer

1. 2. 3. 4. X

35,1%

64,9%

CORRECT INCORRECT



Students’ answers

3 - LAN is a computer network which

4.08.8
15.5

53.1

18.6
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covers a 

wider area

covers a 

relatively 

small area

connects 

distant 

servers

is a global 

computer 

network

no answer

1. 2. 3. 4. X

53,1% 46,9%

CORRECT INCORRECT



Students’ answers

4 - URL is

2.5

60.0

12.88.2
16.5
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transfer 

protocol for 

web pages

numerical label 

that uniquely 

identifies every 

computer

domain 

name

unique 

address of 

Internet 

resources

no answer

1. 2. 3. 4. X

60,0%
40,0%

CORRECT INCORRECT



Students’ answers

5 - Domain of non-profit organisations

3.13.6

43.7

16.7

33.0
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COM NET ORG XLSX no answer

1. 2. 3. 4. X

43,7%
56,3%

CORRECT INCORRECT



Students’ answers

6 - Language used to make Web pages

2.1
11.3

44.6

29.9

12.1
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World Wide 

Web

HyperText 

Markup 

Language

HTTP Hypertext no answer

1. 2. 3. 4. X

29,9%

70,1%

CORRECT INCORRECT



Students’ answers

7 - Choose the Web browser

1.34.4

85.6

6.12.5

Jelsa, Croatia 12September 2-6, 2019

Google Mail Windows 

Explorer

Internet 

Explorer

Microsoft 

FrontPage

no answer

1. 2. 3. 4. X

85,6%

14,4%

CORRECT INCORRECT



Students’ answers

8 - Choose the email program

2.35.0

41.8

16.7

34.3
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Thunderbird Chrome Google Talk Twitter no answer

1. 2. 3. 4. X

34,3%

65,7%

CORRECT INCORRECT
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Summary of results

Percentage of correct answers
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Summary of results

Frequency of correct answers

8
24

66

114
126

84
63

23
14
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Minimum requirements for passing the exam: 51%Minimum requirements for passing the ECDL test: 75%

338

64.75%

184

35.25%

422

80.84%

100

19.16%



Summary of results

Conclusions

 The familiarity of the 

first-year students with 

the basic concepts of 

Internet is:

 unsystematic,

 incomplete,

 uneven.

 Unequal coverage of computer 

literacy in secondary education 

and differences in students' 

preferences.

 Systematizing their knowledge 

at the beginning of their studies 

through appropriate basic 

subjects of computer literacy.
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