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LIVEPERSON JAVA CLIENT SETUP OVERVIEW

What it is the Java Client and what is its purpose?

A dient isthe interface that you use to chat with your website vistors through
LivePerson. Our most recent Client Interface was written in the computing language
C+/+, but we are now launching a new, Java Client.

LivePerson devel oped a Java Client for a host of reasons. Some of our customers use
computers running on Macintosh, Unix or Java-enables platforms. Other customers have
requested a Java client interface. To meet your customers needs, we are happy to
announce the launch of our Java Client.

Operator Types in LivePerson
For Installation purposes, there are two types of Operatorsin LivePerson, the First
Operator and Additional Operators:
" First Operators (Adminswith LP Corporate)
= Additional Operators.
First Operators are responsible for establishing all Additional Operators in the system.
Also, they should provide dl of the Additiona Operators with the following information:
*  LPNumber
= Alink to the ingtalation download page (First Operators will receive an
emall with alink to this page)
Additiondly, First Operators will need to create the following in the Admin Console for
each Additional Operator:
= User Name
= Password

,mpﬁm LivePerson passwords are cASe-SEnsiTive,

Additiond Operators smply need to ingtal LivePerson, and chat with webdgte vistors.
For Additiona Operators, this instalation process begins on page 2.
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INSTALLING THE JAVA CLIENT FOR LIVEPERSON
Preparing for Installation

Ensure that You have the Rights to Install LivePerson on your Computer
Many computers are configured so that individua users do not have “ adminigrative
rights’ to ingtdl and remove programs. If thisistruein your case, you will usudly
receive messages from your computer informing you of this fact, whenever you try to
ingdl or remove programs. If thisisthe case, contact your network administrator or 1T
personnel for assstance.

If your LP Corporate software ingtdlation fails for this (or any) reason, you will need to
completely remove the software (see page Error! Bookmark not defined.), and reingal
it.

When a Firewall Blocks Your Access to the Installation Executable
As part of the ingtalation process, you will need to download the installation executable.
For security reasons, your organization may have ingtalled a protective layer caled a
“firewdl.” Thiswill prevent you from downloading thet file. Provide the below
information to your network adminigtrator:

1. Unblock the following address on the firewdl: server.iad.liveperson.net

2. Open the UDP on port 7424. UDP is a transport layer that provides a mode of

communication for delivery of packets to a remote or local user.

Close Any Open Programs (INCLUDING LIVEPERSON)

Before beginning this (or any) ingtalation process, be sure to close any open programs
you may have running on your computer. Please make sure to exit LivePerson if you
have a version of the service instaled on your desktop. To do so, right click on the
LivePerson Icon in your Task Bar. Then sdect Exit.

Do | have to remove a previous version of LivePerson?

Though you don't have to remove a prior verson of LivePerson if it'singtaled on your
computer, just make sure that when you start up your computer, only the LivePerson
client that you want opens.
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Which Java Client is right for you?
Y ou can download the Java Client from the following link:

http://www.liveperson.com/download/java/

Y ou will need your:
1. LP-number.
2. Operator name.
3. Password.

All of thisinformation should be indluded in the initid Sgnup email you received from
LivePerson.

Windows /7 Macintosh /7 Unix or Other Java-Enabled Platforms?

In addition, you will have to know which verson of the Java Client to download. If your
computer uses a Windows Operating System, download the Windows version. If your
computer uses a Macintosh Operating System, download the Macintosh version (You
will need PowerPC and a Macintosh OS 8.1 or later). And if your computer uses aUnix
or other Java-enabled platform, download the Other Java- Enadbled Platform version. If
your computer does not have Java Virtua Machine ingtalled, be sure to download a
verson with Java VM included.

wors]  If you are prevented from completing this download, it may be that
your network has a“firewall.” See page 2.

Downloading the Java Client

1. TheJavaClient ingalation uses software from Ingtal Anywhere. Therefore, you
may receive the following screen before beginning the download process. Please
sdlect Yes.
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2. Sdect Save this program to disk and click OK.
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3. Click R4 inthe save As dialog box, and then dlick save.

Begin LP Java Client Installation

Run the Installation Software-Macintosh Operating System

The Macintosh Java Client requires that you have PowerPC and Macintosh OS 8.1 or
later inddled. Theingtdler is MacBinary encoded and will be automatically decoded
after downloading. If not, you can decode it using Stufflt Expander 4.5 or later .

Please click here to continue (Or go to Run the Installation Software-Windows
Operating System)

Run the Installation Software-Unix OR Unix-like Operating System

After downloading, type:

jre -cp install.zip install

If you are not successtul, try:

jre -classpath [path to]classes.zip:install.zip install

You can dso try, on shlike shells

cd [to directory where install.zip is located]
CLASSPATH=|[path to]classes.zip:install.zip
export CLASSPATH

java install

You can dso try, on sh-like shdlls:
cd [to directory where install.zip is located]
setenv CLASSPATH [path to]classes.zip:install.zip
java install

Please click here to continue (Or go to Run the Installation Software-Windows
Operating System)
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Run the Installation Software-Other Java-Enabled Platforms

Be sure you have Java 1.1.6 or later ingtaled. Y ou can download Javafrom Sun's site. In
the console window, change to the directory where you downloaded install.zip to before
running the ingaler. Y our operating system may invoke Javain a different way. To Sart
the ingaler, add install.zip t0 your CLASSPATH, then sart the main class of the indtaller
named install.

Please click here to continue (Or go to Run the Installation Software-Windows
Operating System)

Run the Installation Software-Windows Operating System

Now you'll need to locate and run the install ation software you downloaded, as described
above. These ingtructions assume that you downloaded Ipsetup.exe to your desktop.

1. Double Click onthe Ipsetup.exe jcon on your desktop. (If you have previoudy
downloaded LivePerson' s origind client interface, you can right click on the
Ipsetup.exe icon on your desktop and check the date and time created and
modified to ensure that you are ingaling the correct verson.)

2. You aenow beginning the inddlation process. Select Next.
T
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3. On the next screen you will be asked where to save the LivePerson gpplication on
your computer. Click Choose to sdlect a different location. If you selected a
different location, but would like to return to the default option, click Restore
Default Folder. Click Next to confirm your selection and to proceed to the next
diaog box.
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In the next three dialog boxes, you will review the Pre-Ingtdlation Setup and click
Install to proceed, (and you can click Previous to make changes), and then run the
Ingtallation Process. Once the Ingtalation Process is complete, click Done on the
third diaog box.

Y ou will now see the following LivePerson Icon in your taskbar: G 7uom

LrvePerson

Operabor

. . Window . .

and this LivePerson Icon on your desktop: (Macintosh users will not have a

taskbar icon).
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Log in to LivePerson

1. Typeyour Site ID, User Name, and Password. First Operators should use the

name and password created during the Sign up process, while Additiona
Operators will receive this information from the First Operator.
LivePerson garts every time you start your computer. If you'd like to have
your LP Number and User Name entered automatically, check In the future,
automatically login to this site.
2. Click Login.
I X

‘LivePerson’  LP Number I |

Enter your LP-
number, User
Name and
Password.

User

Password

[l In the future, automatically login to this site

Check here to
skip this dialog
box in the future.

| Login ” Cancel |

Now you're ready to access the Admin Console. From there, you'll begin to embed and
customize your Click to Chat buttons, add Additional Operators, and review Chat
Transcripts.

Accessing LivePerson Starting with the Admin Console

Once you have completed ingdlation and registration of your LP software, the firgt thing
you' Il want to do is access the Admin Console. From the Admin Console, you'll be want
to:

= Begin to Embed your Click to Chat Buttons.

= Add Additional Operators.

Windows/Unix Access to the Admin Console
To accessthe Admin Console if you're using the Windows or Unix Operating platforms:
1. Openthe LP Corporate software (if it isn't dready running) by dlicking L"’IJ inthe

Windows task bar.
2. Click the Admin toolbar icon.

Admin Console Icon
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A browser window will open, presenting you with the Admin Console. You will not

need to enter your L P number, username, or password unless you log out of the
Admin Console.

Macintosh Access to the Admin Console
To access the Admin Console if you're using the Macintosh Operating platform:

1. Peasedick onthefollowing link:
http://server.iad.liveperson.net/hc/web/m-LP/mlogin/home.jsp

2. Youwill recaive the following screen:
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‘EivePerson

Log-1n
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Usarfiaihg I
Enter pour Passmard I
User Mame or Passweord not valid

Please enter your LP-number, Username and Password, and click Submit.

The LivePerson Operator Interface

Below please find the LivePerson Java Operator Interface for customers not using the
Macintosh version of the Java Client.

Windows 7/ Unix /7 Other Java Client
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Macintosh Java Client

The purpose of this document is to make you familiar with the LivePerson Java Client.
We ll review the basics—Embedding your Click to Chat Button, Adding Additiond
Operators, and reviewing your Chat Transcripts. For the complete functiondity of your
LivePerson service—be it Exchange, Corporate OR Express, you are invited to review
the relevant Manuasin our LivePerson Help Center (www.liveperson.com/help).

ADDING YOUR CLICK TO CHAT BUTTON ON TO YOUR WEBSITE

Thefirgt thing you'll want to do isto test LivePerson on your website. And to do that,
you'll have to embed the LivePerson Click to Chat button on your website.

1. OpentheAdmin Console (Click here for indructions), and in the left-hand
navigation bar click Customization. You will usethe Tag Embedding subcategory
(the default) to add your Click to Chat buttons to your website.

2. The code you see on this page under LivePerson Button and LivePerson Monitor
iswhat you will use to paste on your web pages. For ingtructions how to
customize your LivePerson Click to Chat Buttons from our Button Gallery OR
using your own images, cick on our Button Configuration Wizard.

Button
Configuration
Wizard

‘ErvePerson

vy vy v v

Button and Tag Embecdeng

¥our Click to Chat Button Ioake like this

Use the LivePerson Button Configuration Wizan to customize the bution

Far Suqgestion whiare and how To place Your Click 10 Chat Buttone,
consult aur Li 0 Site Qpteization Tio

Tha “LrvaParscn Butbor” is uss d ta inthstm tha chat with tha aks operator.
Feste it st mhatever place vou mould ike the button to appear on your pages

Copy and pacta bhe tag Intn your sits HTHL pagac.

i-— BEGIN LivePerson FPutcon <ode -——»scable Doebder='0 E‘
cellapacing= ' cellpadding='0'r<rcer<cd mlign='cencer! r<a —
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emd=TilestilevisitorVanTaTaChar saite=1 971 B4l GEbyhee 1=1 s AEPL &

The "LivParson Morsbor® is used to braide viskor aclivity in yoursks and.lsba pour sis
ppe=rabors snpege winkors tn chsk, Paste tag in all peges you ike botreck
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i—— EEGIN HumanTag Manitoe. DO HOT BOFE! MUST BE BLACED E{
LI0AT EEFORE THE JHEODY TAS —r<=criprt langoege='javasciipr

apc=' hLep! s fserer . lad. Livepersan. ooy 15733406/ % 357
emd=rilestile=chacderiprd dsice=1573g406ccacegory=en; Livepers =]

3. For complete ingtructions how to embed your LivePerson Click to Chat buttons,
please conault the LivePerson User Guide for your LivePerson service.
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DESIGNATING OPERATORS WITH LIVEPERSON

In order for someone to accept chats using LivePerson, they will have to be registered as
aLivePerson Operator. Use the procedure described below to add Operators to the
sysem.

1. Openthe Admin Console (Click herefor indructions).

2. Accessthe Operators Administration area.

Operator List
Click Click Here
lick Here to add a New Operator
3. Intheareajust below the Operator List, click Click Here.
Update |

Complete the Operator Properties fidds, and click B

Be sure to communicate the username and password to your Operator.

ACCESSING YOUR CHAT TRANSCRIPTS

Once you' ve had a chance to have afew chats using LivePerson, we recommend that you
review Chat Transcripts and some of the other features available. These features turn
your chat from asmple customer service solution into ared-time business andysstoal.

‘EivePerson
P Homs Search Chat Transcripts
sl b Entar dates bo bagin o nevw search
B Cumiomization Start Ciatn [ | 2 I-?:'II:II r
B Survars Ered Diaim Dot =) |71 =] |2001 =
¥ Chet Trermgriot Bperikor [5an =]

Snarch Calar [

I-Dey

P reahes Walus

Erpmnord LiveFarson

Chak Startrg Page

Pagdte par Page m_:]

To reach the Chat Transcripts area, use the following procedure:
1. Openthe Admin Console (Click herefor indructions).

2. Click chat Transcripts.
By default, you will be presented with the above Search page. From this page, you can

search for transcripts meeting a given criteria (for example, al transcripts for agiven
operator or al transcripts containing a particular keyword).
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This User Guide is only intended to get you up and running on your LivePerson service
using the Java Client. For amore in-depth analyss of the complete functiondity of your
LivePerson service, please conault the LivePerson User Guide for your service.
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