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Design Thinking
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Deasign Thinking in our surrounding

ilr Like Page

Want to learn the fundamentals of design thinking from David Kelley, te of diff i . ds (includi
founder of IDEQ and the Stanford d.School? Here's your chance === By @' crirerent DacESgU I Ui <€
managers, desigrnies to/XbbSgm eople, IT experts, and public sector

representatives),

We are the first |

ovation Institute, and are currently

M eth Od preparing course t VERN.

The Design Thinking method is not intended only for

ndustries. It
teaches us how to approach every challenge creativel finding
everyday innovative solutions. But we should always facing, Design

Thinking always starts and finishes with the user!
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Our teanr Fundamentals of Design Thinking Online Class Learn More d mMarketing communication.
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Compare Design Thinking and UCD?
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UX Iceberg

A

Skeleton
- Interface design

- Navigation design

Structure
- Interaction design
- Information architecture

Scope
- Content requirements

Strategy
- User needs

- Business objectives




Example: High performance HMI (for SCADA)
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Star Track, episode “The Immunity Syndrome™ 1968;
How to Improve Plant Operations through Better
HMI Graphics, Kris Doman, Rockwell Automation, 2014



Back to Design Thinking

e SUMMary:

« Approaching problem solving with a hands-on, user-centric
mindset that leads to innovation, and innovation can lead to
differentiation and a competitive advantage.

[https://www.nngroup.com/articles/design-thinking/]
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UNDERSTAND EXPLORE MATERIALIZE

DESIGN THINKING 101



Conclusion
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empathy experimentation
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